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How To Operate and Maintain Vinyl Windows 

 
 

Vertical Sliding Windows ( Double Hung and Single Hung ) 
  
To tilt-in bottom sash 
 

1. Unlock the window. 
2. Raise the window sash about 3 to 4 inches. 
3. Hold each side of the sash and with your index finger disengage the tilt 

latches on top of the sash. 
4. Slowly lower the sash to a level where you can clean the window. 
5. Hold the sash in one hand while in the other hand you can clean the window. 

Clean the exterior surface with a glass cleaner and a soft cloth or paper 
towel.  

6. Return the sash to the original position and make sure that both tilt latches 
click into place. 

 
To tilt-in top sash ( Double Hungs ) 

 
1. Tilt in lower sash as per the instructions above. 
2. Support the lower sash by using some stable support such as a chair or a step 

ladder. Make sure that the pad to support the lower sash does not cause 
damage to the frame. Do not have the glass rest on the support. 

3. Pull upper sash down about 3 to 4 inches above bottom sash. 
4. Hold each side of the sash and with your index finger disengage the tilt 

latches.  
5. Slowly tilt the sash in. 
6. Hold the sash in one hand while in the other hand you can clean the window. 

Clean the exterior surface with a glass cleaner and a soft cloth or paper 
towel. 

7. Return the upper sash to the original position and make sure that both tilt 
latches click into place.  

8. Return the lower sash to the original position and be sure that both tilt 
latches click into place. 
 

 



Slider Windows 
  

1. Unlock the window. 
2. Slide open the sash until it is in the center of the window. 
3. Hold each side of the sash and lift it into the head of the window until the 

bottom of the sash clears the sill of the window. 
4. Tilt the bottom sash out of the window and remove the sash from the frame.  
5. Place the sash on a padded surface to clean the exterior surface of the 

window. 
6. Replace the sash into the window following the steps 1-4 in a reverse order. 

 

Casements 
 

1. Unlock the window. 
2. Crack the sash open to 90 degrees. 
3. Wash the exterior glass surface by cleaning the exterior surface with a glass 

cleaner and a soft cloth or paper towel. 
4. Crank window to the closed position. 

 

Cleaning the Vinyl on the Windows 
  

1. Wash the frames and sashes with a soft cloth. 
2. To remove grime and common dirt, use a mild dish washing detergent with 

warm water. 
3. Rinse the window with clean water. 
4. Avoid washing the windows with high pressure sprays, guns, and hoses. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DO NOT lean out the windows to clean the exterior glass surface. 
DO NOT depend on the screen for support. Screens will not prevent someone from falling out of the 
window. 

IF IN DOUBT of precautions please contact a licensed and insured professional window cleaning surface.  


